About Us

General Information about VVocord Company

Vocord was founded in 1999 by a group of graduates from Moscow Institute of Physics and Technology (MIPT). From the very outset
the company has established its hallmark for development and production of equipment with unique technical features. This fact allowed
the company to become a leading participant in the market of multichannel digital multimedia processing systems.

Corporate Mission

Responsibility in the position of hi-tech industry leader and competence center for cutting-edge video monitoring and audio registration
solutions.

Corporate Priorities

Gaining the position of the leading developer of software and hardware modules for security systems; ensuring high performance and top
quality of our products.

Corporate Policy

» We manufacture top-quality, highly reliable equipment.
» We believe that designing innovative technologies is a hard science.
« Our clients are our partners.

Technologies

At present the company focuses on the use of innovative technologies in the fields of IT, telecommunications and engineering security
features. Scientific approach to innovative projects in the field of intelligent data analysis and support of advanced open digital data
processing standards make it possible to create hardware and software solutions with distinctive technical parameters.

Products

Vocord had started with production of digital audio processing systems which were revolutionary for that time. Today the company
offers more than a hundred high-tech products and solutions.

Company's mainstream:

« monitor systems for technical communication channels and digital audio processing;
« video surveillance and integrated security systems.

Audio Data Registration and Digital Processing

VOCORD solutions are represented by all types of phone call recording systems and communication lines monitor systems - from
low-channel mobile systems to geographically distributed systems able to record thousands of concurrent connections.

VOCORD Phobos Audio has long been the synonym of reliance and efficiency. Ministry of the Interior, Unified Energy Systems of
Russia, EMERCOM, Moscow Ambulance Service and other services are all equipped with Phobos Audio. It is no coincidence that
Siemens decided in favour of VVocord as a partner to develop customized solutions for electric power industry.

At present the company offers new integrated documenting solution for call processing center VOCORD CT], solutions for fraud
prevention in fixed line and mobile telephony VOCORD AntiFraud and communication lines monitor systems VOCORD Phobos.
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Integrated Video Surveillance Systems

Vocord offers the full range of solutions for video surveillance - from autonomous portable video recording servers VOCORD Avantpost
to geographically distributed integrated security systems VOCORD Tahion. High quality of video record, approved by Russian Office of
Forensic Sciences, is one of the distinctive features of the systems. For this reason the nuclear sites, automatic control system of Moscow
traffic “START” and other critical sites are equipped with the systems.

Recently the company has been developing automatic systems of video analysis, such as video capture and facial recognition systems
VOCORD FaceControl and road traffic monitor systems VOCORD Traffic.

Recent Vocord developments in video surveillance include digital progressive scanning cameras with mega pixel resolution.
Technical Support Service

Vocord Support Service can give you all kind of technical assistance for any hardware or software related issues. Thus the company
offers high quality products and solutions along with the highest levels of technical support.

Partner Network

Since its foundation VVocord has developed a wide network of partners all over Russia and abroad. VVocord enjoys a reputation of a
reliable supplier thus attracting more and more partners.

To maintain high level skills of its partners the company has introduced a training and certification program for installers. Within this
program technical specialists study the peculiarities of VOCORD systems implementation and support and get acquainted with the
innovative solutions.

Product Quality

Vocord has certified its quality management system to 1SO 9001:2000. Our products are industry-standard which is evidenced by
certificates and licences. Our equipment had made a good showing at critical sites of Ministry of Nuclear Energy, in power industry, at
Federal and regional law-enforcement authorities, and at high risk enterprises with strict reliability and quality requirements.
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